
 

 

 

Agilix Backpack 
3. 0  User Manual  

 

 

 

  



 

 

 

 

 

 

 

 

© 2005-2008 Agilix Labs, Inc.  
All Rights Reserved. 
 

COPYRIGHT NOTICE 

Copyright© 2005-2008 Agilix Labs, Inc. 

All rights reserved. Licensed software and documentation. Use, copy, and disclosure restricted by license 
agreement. 

TRADEMARKS 

Blackboard
®
 and the Blackboard logo are registered trademarks of Blackboard Inc. 

Agilix
®
 is a registered trademark of Agilix Labs, Inc.  

Other trademarks are the property of their respective owners. 

DISCLAIMER 

Every effort has been made to ensure the accuracy of the features and techniques presented in this 
publication. However, Agilix Labs, Inc., accepts no responsibility, and offers no warranty whether 
expressed or implied, for the accuracy of this publication. 

No part of this publication may be reproduced, stored in a retrieval system, or transmitted, in any form or 
by any means, electronic, mechanical, recording, or otherwise, without the express written permission of 
Agilix Labs, Inc.  

The information in this document is subject to change without notice. Agilix Labs, Inc., makes no warranty 
of any kind in regard to the contents of this document, including, but not limited to, any implied warranties 
of merchantability quality or fitness for any particular purpose. Agilix Labs, Inc., shall not be liable for 
errors contained in it or for incidental or consequential damages concerning the furnishing, performance 
or use of this document. 

 

 

Agilix Labs, Inc. 
733 E. Technology Ave. 
Orem, Utah 84097, USA 
http://www.agilix.com/ 

 
 

http://www.agilix.com/


 

iii 

Table of Contents 
Introduction  ................................ ................................ ................................  7    

Welcome to Agilix Backpack! ................................ ................................ .............  7  
Download from Blackboard .............................................................................................................. 7 
Organize everything in one place .................................................................................................... 7 
Personalize your learning................................................................................................................. 8 

System Requirements ................................ ................................ ......................  9  

Backpack System Requirements ............................................................................................. 9 
Microsoft .NET 2.0 Framework ........................................................................................................... 10 

Product Updates .................................................................................................................... 10 
Automatic Updates .............................................................................................................................. 10 

Manual Updates ............................................................................................................................. 10 

Getting Around in Backpack ................................ ................................ ............  11  
To start Backpack .................................................................................................................. 12 

Backpack Home .................................................................................................................................. 12 
Using the Menus.................................................................................................................... 13 
Using the Toolbar Buttons ..................................................................................................... 17 

Hide/Show Toolbar Button Text .......................................................................................................... 18 
Keyboard Navigation ............................................................................................................. 19 

Using Keyboard Shortcuts .................................................................................................................. 19 
Backpack Display Options ..................................................................................................... 20 

Toggle Full Screen .............................................................................................................................. 20 
Display Multiple Backpack Windows ................................................................................................... 20 

Download Courses from Blackboard ................................ ................................ . 21  

Downloading Courses ........................................................................................................... 22 
Your First Download............................................................................................................................ 22 
Getting Familiar with the Course Tab ................................................................................................. 28 

Browsing the Course ...................................................................................................................... 30 
Future Downloads for Blackboard Accounts ....................................................................................... 31 

Downloading a New Course .......................................................................................................... 31 



Agilix Backpack 3.0 User Manual 

iv 

Course Updates .................................................................................................................................. 31 
Activating a Manual Course Update .............................................................................................. 32 
Verifying Your Internet Connection ................................................................................................ 32 
Managing Your Blackboard Account(s) ......................................................................................... 33 

The Whatôs New Page ........................................................................................................................ 35 
Downloading FAQ ............................................................................................................................... 38 

Manage Your Calendar, Assignments & Due Dates ................................ ...............  39  
The Calendar Toolbar ......................................................................................................................... 39 

Course Calendar ................................................................................................................... 40 
Main Calendar ....................................................................................................................... 42 

Calendar Views ................................................................................................................................... 43 
Using the Day View ........................................................................................................................ 44 
Using the School Week View ......................................................................................................... 45 
Using the Week View ..................................................................................................................... 46 
Using the Month View .................................................................................................................... 47 

Appointment Schedule........................................................................................................... 48 
Adding Appointments .......................................................................................................................... 48 

Adding All-Day and Multi-Day Events ............................................................................................ 49 
Modifying Appointments ...................................................................................................................... 50 

Opening an Appointment ............................................................................................................... 50 
Deleting an Appointment ................................................................................................................ 50 
Moving an Appointment to a New Time ......................................................................................... 50 
Moving an Appointment to a New Date ......................................................................................... 50 
Appointment Notes ......................................................................................................................... 51 

Course Tasks ........................................................................................................................ 52 
Unfinished Course Tasks .................................................................................................................... 55 
Course Assignments vs. Tasks ........................................................................................................... 55 

Main Task List ....................................................................................................................... 56 
Adding a Task ..................................................................................................................................... 56 
Prioritizing Tasks ................................................................................................................................. 56 
Sorting Tasks ...................................................................................................................................... 56 
Modifying Tasks .................................................................................................................................. 57 

Updating a Task and Adding Details (All Views) ........................................................................... 57 

Discussion Boards and Assignments ................................ ................................  59  
Discussion Boards .............................................................................................................................. 60 
Submitting Assignments ..................................................................................................................... 67 

Using Tabs to Organize Information ................................ ................................ ..  71  
My Notes Tab, Course Tabs, and Personal Course Tabs ...................................................... 72 

My Notes Tab ...................................................................................................................................... 72 
Course Tabs ........................................................................................................................................ 72 
Personal Course Tabs ........................................................................................................................ 73 

Selecting a Tab ..................................................................................................................... 73 
Modifying Tabs ...................................................................................................................... 74 

To Create a New Personal Course Tab .............................................................................................. 74 
To Change the Color of a Tab ............................................................................................................ 75 
To Delete a Tab .................................................................................................................................. 76 

Modifying Folders .................................................................................................................. 77 
To Create a Folder .............................................................................................................................. 77 
To Rename a Folder ........................................................................................................................... 77 



Table of Contents 

v 

Tab/Folder Column Options ................................................................................................................ 78 
Adding Files to Tabs .............................................................................................................. 79 

Add a File with the Backpack Capture Printer .................................................................................... 79 
Add a File by Clicking and Dragging ................................................................................................... 80 
Add a File Using Import ...................................................................................................................... 83 

To Import a Note ............................................................................................................................ 83 

Take and Organize Notes ................................ ................................ ................  85  
How do I use Notes? ........................................................................................................................... 86 

Add Notes.............................................................................................................................. 87 
Creating a Backpack Note .................................................................................................................. 87 
Creating a Note from Another Document............................................................................................ 88 

Working with Notes ................................................................................................................ 89 
Formatting Note Text ..................................................................................................................... 89 

Note-Taking Tools ............................................................................................................................... 90 
Note Toolbar .................................................................................................................................. 90 
Smart Outliner ................................................................................................................................ 91 

Working with Ink (Tablet PC) .............................................................................................................. 92 
Changing Pen or Highlighter Styles ............................................................................................... 92 
Using the Highlighter ...................................................................................................................... 93 
Using the Eraser ............................................................................................................................ 93 
Converting Ink to Text (Tablet PC) ................................................................................................ 94 

Working with Objects in Notes ............................................................................................................ 95 
Inserting and Using Images ........................................................................................................... 95 
Moving and Resizing an Image ...................................................................................................... 95 
Snap to Grid ................................................................................................................................... 96 
Bring to front, send to back ............................................................................................................ 96 
Using the Lasso (select) Tool ........................................................................................................ 96 
Using the Zoom Tools .................................................................................................................... 98 
Moving and Resizing Text .............................................................................................................. 99 
Inserting an Internet Hyperlink (URL) .......................................................................................... 100 
Inserting a Document Hyperlink ................................................................................................... 101 

Adding Writing Space to Notes ......................................................................................................... 102 
Adding Space to the Bottom or Right of a Note ........................................................................... 102 
Adding Additional Notes Pages ................................................................................................... 102 
Adding or Removing Space in the Middle of a Note .................................................................... 103 

Copying and Pasting Note Pages and Contents .............................................................................. 104 
Copy vs. Copy as Text ................................................................................................................. 104 
Copying a Single Note Page ........................................................................................................ 104 
Copying All Pages in a Note ........................................................................................................ 105 
Copying and Pasting from Other Applications ............................................................................. 105 

Deleting Notes ................................................................................................................................... 106 
Deleting a Note Page ................................................................................................................... 106 
Deleting an Entire Note ................................................................................................................ 106 

Using Your Notes ................................................................................................................ 107 
Searching Your Notes ....................................................................................................................... 107 
Moving a Note to a Different Folder .................................................................................................. 108 
Printing Notes .................................................................................................................................... 109 

Capturing Documents ................................ ................................ ..................  111  
Creating Annotatable Documents ..................................................................................................... 112 

Using the Backpack Capture Printer ............................................................................................ 112 



Agilix Backpack 3.0 User Manual 

vi 

Search Your Content ................................ ................................ ....................  115  
Searching Backpack ............................................................................................................ 116 

Using the Search Tools ..................................................................................................................... 117 
The Search Menu ......................................................................................................................... 117 
The Search Highlighter ................................................................................................................ 118 

To Begin a New Search .................................................................................................................... 119 

Managing Your Backpack................................ ................................ ..............  121  
To access the Options window: ........................................................................................................ 121 
General Options ................................................................................................................................ 122 
Notes Options ................................................................................................................................... 123 

Default Font options ..................................................................................................................... 123 
Default Stationery options ............................................................................................................ 123 
Default Zoom options ................................................................................................................... 123 

Changing Your Storage Location ...................................................................................................... 124 
Password-Protecting Your Files ........................................................................................................ 125 

Creating a Password .................................................................................................................... 125 
Changing Your Password ............................................................................................................ 126 
Clearing Your Password .............................................................................................................. 127 

Support Information ................................ ................................ .....................  129  
Backpack Updates ............................................................................................................................ 129 
Technical Support Options ................................................................................................................ 129 

Online Support ............................................................................................................................. 129 
Email Support ............................................................................................................................... 129 
Submit Feedback ......................................................................................................................... 129 
Online Manual .............................................................................................................................. 130 
Online Tutorials ............................................................................................................................ 130 
Websites ...................................................................................................................................... 130 

Appendix A:  Upgrading from Previous Versions of Backpack ..............................  131  

Upgrading from Backpack 2.5 and Backpack 3.0 to Backpack 3.5 ...................................... 131 
Upgrading from Backpack 2.0 to Backpack 3.0 ................................................................... 132 

To Upgrade from Backpack 2.0 ........................................................................................................ 133 

Appendix B:  Backpack Installation and Activation ................................ .............  137  

Backpack Installation ........................................................................................................... 137 
Automatic License Activation ....................................................................................................... 146 
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Introduction 

Welcome to Agilix 
Backpack! 

Agilix Backpack is the first mobile learning organizer for students that allows you to ñtake it with 
you.ò 

Download from Blackboard  

With Backpack, you can download your course materials off Blackboard®, so you can have 
access to the information anytime, even when you are not connected. The Whatôs New button 
keeps you from having to ñhuntò for new postings by your teachers. Teacher-provided Word® 
documents, PDFs and PowerPoint® presentations can be pulled down for later use. You can 
also send your assignments through Backpack to the server and participate in discussion 
boards even while offline. 

Organize everything in one place 

Much more than simply a planner, think of Backpack as an electronic 3-ring binder where you 
can keep class schedules, course information, class notes, and a host of other important 
information at your fingertips. 

Backpack lets you store all of your calendar & assignments in an electronic syllabus organized 
by course. Your calendar & assignments get mapped to the calendar & task manager. And you 
can use Backpack to manage your busy schedule ï classes, projects, and assignments, so you 
can stay organized.  

You can even store your Backpack files on a USB or school-supplied network drive, so you can 
take your files with you, even when you donôt have your computer. Just login to any on campus 
computer and you have access to all your Backpack data. 
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Personalize your learning 

With Backpack you can take digital notes, and store them in your course tab along with your 
Blackboard content. Backpack provides a built-in auto-outliner, rich formatting, and the ability to 
insert pictures and hyperlinks. And because your Backpack-stored notes are in digital form, you 
can search for content in them easily. 

Whether you do research through GoogleÊ or through your libraryôs online databases, 
information can be easily stored digitally and organized by class for quick retrieval. In addition, 
any of your documents, your teacherôs documents or your research can be "captured" to allow 
them to support annotated comments. 

The full text of all of your notes (even hand-written notes), research papers, and ñcaptured,ò 
teacher-provided PDFs and PowerPoint presentations are indexed, making it very easy to 
search and locate the important information ï to help you study for tests or grab bibliographic 
source information for your reports.  
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Chapter 1 

System Requirements 

Backpack System Requirements  

To install and run Backpack, your computer must meet the following minimum requirements: 

 

Operating System Minimum Requirements Recommended Requirements 

Windows XP SP2 

Á 500Mhz Pentium class processor 

Á 256MB RAM 

Á 100MB hard disk 

Á 1Ghz Pentium class processor 

Á 512MB RAM 

Á 200MB hard disk 

Windows Vista  

Á 1Ghz Pentium class processor 

Á 512MB RAM 

Á 100MB hard disk 

Á 1.5Ghz Pentium class processor 

Á 1GB RAM 

Á 200MB hard disk 

 
In addition to the above system requirements, the following may also be necessary: 

Á If installing from CD, you will need a CD-ROM or DVD drive 

Á If installing on a Tablet PC, you will need Microsoft® Windows® XP Tablet PC Edition for 
Tablet PCs, with the Microsoft.Ink.dll CLR2.0 Update Patch installed.  

Note: If the patch is not detected during Backpack installation, you will be directed to a 
Microsoft website to download and install the patch. This will require an active 
Internet connection. Please follow the instructions provided on-screen.  

  If you are running virus protection software on your system, you may need to grant 
permission or give authorization for the script to run. This is a normal procedure, and 
should not be cause for concern. 
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Microsoft .NET 2.0 Framework 

In addition, Backpack requires the Microsoft .NET 2.0 Framework be installed on your system. If 
you are using Windows Vista, the .NET 2.0 Framework is already installed on your system. If 
you are using Windows XP, you will need to install it on your computer if it is not already there. 
During the installation process, Backpack will verify that the .NET 2.0 Framework is installed. If 
it is not present, the InstallShield Wizard will connect to the Internet to download the necessary 
files from a secure website. Please follow the instructions displayed on screen to install the 
.NET 2.0 Framework. Once Framework installation is complete, the Backpack installation will 
continue. 

Note: You will require an active Internet connection to download and install the .NET 2.0 
Framework. Depending on your connection speed, this may take several minutes. 

 

Product Updates 

Product updates are periodically available. You can be notified of product updates through the 
Backpack Automatic Updates feature, or check for updates manually, as desired. 

 

Automatic Updates 

Notifications for product updates come automatically over the Internet. You will be prompted 
with the option of automatically updating your Backpack whenever a newer version is available. 
You can disable this feature by deselecting it from Help | Enable Automatic Updates. 
 

Manual Updates 

You can check for updates to Backpack manually. 

1. With your computer connected to the Internet, choose Help | Check for Updates from the 
menu bar. 

2. You will be prompted if an update is available. Follow the instructions displayed on the 
screen. 
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Chapter 2 

Getting Around in 
Backpack 

Like any application, Backpack has its own collection of menu options, buttons, and other 
navigational controls. You may wish to review this section to familiarize yourself with Backpack 
features and terminology before continuing. 

Courses and 
Announcements Buttons 

Calendar 

Menus 

Toolbar 

Tabs 

Tasks & 
Appointments 
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To start Backpack  

Double-click the desktop icon to launch Backpack. 

Backpack Home 

The first screen you will see on opening Backpack is the Home page. 

 

 
 

In addition to the menus and buttons (which will be described in detail in the next chapter), there 
are two important buttons on this page. 

Á Download a course now! ï Clicking this button will open the Download Course Wizard. To 
learn how to download your Blackboard courses, see Download Courses from 
Blackboard.   

Á Learn Backpack Features ï Clicking this button will launch a Flash overview of Backpack 
to get you acquainted with the key features of the product.  

Once you have downloaded a course from the Blackboard server (or initially, if you upgraded 
from Backpack 2.0), the Home page will be different and no longer display these links in this 
manner. However, you will still be able to access each of these features through options in the 
Download and Help menus. 
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Using the Menus 

Backpackôs menu is similar to that of other applications. You will find commands such as 
printing, closing, access to different views, and much more within the menu options.  

Access to different menu commands varies depending upon where you are working in 
Backpack. Commands that are not available in a specific area will be inactive (grayed-out). 

Online options require an active Internet connection. 

The following tables will provide you with an overview of each of the menus and their options. 

File Menu 

Option Description 

New Create a new Backpack note, folder, appointment, task, Personal Course Tab, or 
window 

Open Open an item. 

Save Save the current Note or annotated document. 

Save as Saves data from your Backpack data file to a Backpack interchange file, an HTML 
page or an image file. 

Capture Convert an item into an annotatable document. 

Print You can print your Backpack information on standard 8.5 x 11 inch paper. 

Note: Notes print as they would from their native application. 

Delete Item Removes a note, task, course, or appointment. 

Import Note Allows you to Import selected application files into a Backpack folder (.ant, .jnt, 
.bmp, .gif, .png, .jpg, .wmf, .rtf, .txt) 

Configure 
Storage 

Allows you to change your storage to a USB, SD card or a school-supplied network 
drive. The default storage location is on your C: drive. 

Change 
Drive 
Password 

Allows you to change the password for your Backpack data stored on your 
removable media. 

Exit  Closes Backpack. 
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Edit Menu 

Option Description 

Undo / Redo Undo removes unwanted entries in the order that they were entered (within a 
section). Redo provides unlimited re-entry of information that has been removed. 

Cut/Copy/ 
Paste 

Performs the desired action on the selected item in notes, appointments and tasks. 

Copy As 
Text 

Copies data (including digital ink) to the clipboard in plain text format. 

Delete Removes a selection.  

Select All Selects all of the data in the current note window. 

Select Page Selects one page in a note. 

Cancel 
Selection 

Cancels selections made using the Select All or Select Page commands. 

Convert Ink 
to Text 

Converts any selected ink (or all ink on a note page if there is no selection) to text. 

Rename Allows you to rename the selected item. 

Options Opens the Options dialog, allowing you to define Backpack settings. 

 

View Menu 

Option Description 

Search Launches the Search feature. 

Find Searches the current note or document for the specified search term. 

Go to Á If you are in a calendar view, takes you to the date you specify 

Á If you are in a Note or captured document, takes you to the page you specify. 

Toggle Full 
Screen 

Expands Backpack to full screen mode (this view can also be accessed by 
pressing the F11 key). Press F11 to return to the previous view or click the Full 
Screen button in the top right corner of the screen. 

Zoom Allows you to select zoom options for the current note. 

Home  Opens the Backpack "home" page. 

What's New Displays the What's New page, showing you new items that have been 
downloaded during the past seven days. 

My Notes Opens the My Notes folder. 

Calendar Opens the Main Calendar. 
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Insert Menu 

Option Description 

Page Inserts a new page into the current note. 

Insert/ 
Remove 
Space 

Turns on the insert/remove space feature for a note page. 

Shape Allows you to insert a variety of shapes into your Backpack notes (rectangle, 
ellipse, triangle, yield, diamond, star, line, and arrow). 

Flag Allows you to insert a variety of flags into your Backpack notes. In addition, the 
Define Flags option allows you to modify the existing flags, or create new flags of 
your own. 

Hyperlink Opens the Edit Hyperlink box, allowing you to enter or update a hyperlink that will 
be placed in the text at your cursorôs insertion point prior to selecting this option. 
The hyperlink can point to a web page or a document in your local file system. 

Picture Inserts an image into the current note page (see Inserting an Image for more 
information). 

 

Format Menu 

Option Description 

Font Changes the font of the selected text or digital ink. 

Alignment Changes the text alignment to left, right, or center for the selected text. 

Bullets Toggles bullet mode on the current text. 

Numbering Toggles numbering mode on the current text. 

Change 
Stationery 

Changes the paper type (the background) of the current note page. 

Bring to 
Front/Send 
to Back 

Brings the current selection to the front of the page or sends the current selection 
to the back of the page. 

Snap to Grid Allows you to align objects to a predefined grid. 
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Download Menu 

Option Description 

Manage Courses Opens the Manage Courses window, where you may mark courses as 
Completed or Archived, Reactivate courses, Add a Personal Course, 
Open a Course, set Course Properties, or Purge Courses. 

Manage Blackboard 
Accounts 

Allows you to modify or delete a Blackboard account. (To set up new 
accounts, select Download a Course to launch the Download Course 
Wizard.) 

Update Courses Manually activates the Backpack download manager, and downloads 
updates to your courses from the Backpack server.  

Whatôs New Displays the What's New page, showing you new items that have been 
downloaded during the past seven days. 

Download a Course Activates the Download Course Wizard, allowing you to set up 
Blackboard server accounts and select new courses to download from 
the Blackboard server. 

 

Help Menu 

Option Description 

Getting 
Started 

Opens the Flash overview of Backpack.  

Help Provides access to the electronic Help. 

User Manual Connects you to the Backpack website, and downloads the Backpack User Manual 
(pdf).  

Tutorials Connects you to the Backpack website, where you may review an assortment of 
tutorials for using Backpack.  

Register  Opens an online form where you can register your version of Backpack to ensure 
that you are notified about upcoming releases and patches.  

Give 
Feedback 

Opens an online form where you can submit problems or provide suggestions for 
future versions of Backpack.  

Support Opens to the Backpack Support web page which displays available support 
options.  

Check For 
Updates 

Accesses the Internet to determine if updates are available for your version of 
Backpack. (Requires an active Internet connection.) 

Enable 
Automatic 
Updates 

Toggles the automatic update notification feature on or off. If this feature is on 
(checked), Backpack will periodically check to see if product updates are available.  

Abouté Provides version information. 
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Using the Toolbar Buttons 

You can access many Backpack features from the Toolbar. 

Button Image Button Name Description 

 

Back / 
Forward 

Allow you to move forward and back through downloaded 
Blackboard content. 

 

Home Opens the Backpack home page. 

 

What's New 
Opens the Backpack "What's New" page, displaying items 
downloaded within the past seven days. 

 

My Notes Opens the My Notes folder. 

 

Capture 
Launches the Backpack Capture tool, creating an annotatable 
document from the selected source file. 

 

New Note Opens a new, blank Note page. 

 

Calendar 
Opens the Calendar, using the most recently selected 
Calendar view. 

 

 

Search 

Allows you to search for a word or phrase in Backpack notes, 
downloaded documents, appointments, tasks or ñcapturedò 
documents. Options in the Search drop-down list allow you to 
further refine your search parameters. 

Enter the term(s) in the Search field, and click the Search 
button. A list of items containing the search results will be 
displayed in the Backpack Search window. Clicking the 
highlighter button toggles the highlighter on/off, to 
automatically highlight  the search term(s) in the documents 
found by the search. 
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Hide/Show Toolbar Button Text 

You may choose to show or hide the text beneath the toolbar buttons.  

1. From the menu, select Edit | Options. 

2. On the General tab, deselect the "Show text on toolbar buttons" checkbox to hide the 
text, or select the checkbox to show the text (if it was hidden), and click OK. 
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Keyboard Navigation 

Backpack is well suited for use with a keyboard. Menu options and toolbar buttons are only a 
mouse-click away, and allow you to easily open a new or existing note, place your cursor in the 
document, and begin typing. The toolbar buttons also allow you quick mouse access to 
Backpack functions, similar to working in a standard word processor. If you are reading an 
article, you can use your mouse to select the pen or highlighter to mark important passages.  

Using Keyboard Shortcuts 

For even greater convenience, many keyboard shortcuts have been provided to help you use 
Backpack quickly and efficiently with your keyboard. Each of the menus can be accessed from 
the keyboard using the ñAltò key and the first letter of the menu item you wish to access.  

For example: 

Á ñAltò + ñFò opens the File menu, pressing ñNò will then launch the New submenu (indicated 
by a ü), and finally, pressing ñAò will open a new appointment. You can also use Arrow keys 
and Enter keys to navigate through the menu. 

Á To bypass the menu and instantly perform a command, use the  ñCtrlò (Control) key and the 
corresponding letter of the menu option. For instance, ñCtrlò + ñCò performs the Copy 
command. Not all functions have a ñCtrlò function; however, those that do list the option in 
the menu with their corresponding function. 

 

Keyboard Shortcuts 

The following tables list the Backpack keyboard shortcuts. Notice that some options have 
multiple shortcuts available. 

Name Keys Description 

Copy Ctrl + C 

Ctrl +Insert 

Copy the selected item to the clipboard. 

Cut Ctrl + X Delete the selected item. 

Delete DEL Deleted selected item or text. 

Help F1 View Backpack help. 

Next control Tab Set focus to the next control. 

Paste Ctrl + V 

Shift + Insert 

Paste the last copied item to the new location 
indicated by your cursor position. 

Previous control Shift + Tab Set focus to the previous control. 

Redo Ctrl + Y 

Alt + Shift + Backspace 

Redo the last ñundoneò action. 

Show List Alt + Down 

F4 

Show the drop down list (if any). 

Undo Ctrl + Z 

Alt + Backspace 

Undo the previous action. 

 



Agilix Backpack 3.0 User Manual 

20 

Backpack Display Options 

The Backpack window is fully adjustable, allowing you to adjust the screen size to 
your working preferences. When you place your cursor over the edge of the Backpack 
window,  it will change to a pair of arrows, indicating the direction you can drag the 
selected border.  

Toggle Full Screen 

The View | Toggle Full Screen option (or the F11 keyboard command) instantly maximizes 
your Backpack window to utilize the full space available on your screen. When in Full 
Screen mode, the Toggle Full Screen button is displayed in the upper right-hand corner 
of the screen. Clicking this button will return Backpack to the previous display size.  

Display Multiple Backpack Windows 

The File | New | Window option allows you to open multiple instances of Backpack on your 
desktop simultaneously. This can be useful, such as when you want to look at a list of course 
assignments on one screen and your calendar on another. 
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Chapter 3 

Download Courses from 
Blackboard  

Download courses into Backpack with Blackboard Academic SuiteÊ 

Blackboard Academic SuiteÊ is used by more than 12 million students who access information 
their professors provide. Now, Backpack makes it possible to access your Blackboard course 
content from within Backpack. 

In order for you to download information from your campusô Blackboard server, the campus IT 
staff will need to have turned on the Mobilizer for Blackboard software, which comes with the 
Blackboard server software. The Mobilizer works in conjunction with the Blackboard Academic 
SuiteÊ, allowing you to download course information from Blackboard to your Backpack 
database. Generally, information about this option is posted on your campusô Blackboard 
Website, so you will know if this feature is available. If this information is not posted, you can 
find out if the Mobilizer for Blackboard is available by trying to download your course content. 

Using your account details, username, and password, you can quickly and automatically create 
portable, mobile Backpack versions of content posted by your professors on the Blackboard 
server, including: 

Á Announcements Á Staff information 

Á Course information Á Course documents  

Á Assignments  Á External links  

Á Discussion Board Á Grades 

Á Calendar Á Tasks 

After you configure your Blackboard account, you can download courses from the Blackboard 
server into your Backpack and update those courses as often as you like. You can even set up 
Backpack for automatic updating on a timed basis. 
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After documents are downloaded from Blackboard, you can "Capture" those documents to 
create annotatable versions (by clicking the Capture button, or selecting File | Capture) 
Capturing a document allows you take notes directly on top of lecture materials provided by 
professors. For example, if a Microsoft Word document is downloaded from Blackboard, you 
can create a captured version of the document and then take notes directly on it.  

In addition to creating captured versions for easy note taking of HTML content, Backpack stores 
any attached files supplied by your teachers (such as Word documents, PowerPoint 
presentations, pictures, and so forth). You can view any of these downloaded attached files 
within the course content. Backpack works just like Microsoft Internet Explorer in how it displays 
these files. For example, a PDF file will function in Backpack the same way it does in an Internet 
Explorer browser window (based on your browser settings). Anything that works in Internet 
Explorer will work in Backpack.   

Additionally, you can see all the new items that were added to Backpack after any update by 
clicking the What's New button (or selecting Download | What's New) to view the What's New 
page for all your downloaded courses. 

 

Downloading Courses 

If your school has the Mobilizer for Blackboard installed, you can use the Configure 
Blackboard Wizard to connect to the Blackboard server and download course information 
directly into Backpack. 

Your First Download 

Note: In order to use the Configure Blackboard Wizard to download course information from 
a Blackboard server: 

 U Your school must have a Blackboard Learning SystemÊ server with the Mobilizer for 

Blackboard software installed 

 U You must have a username and password already established on the Blackboard 

server 

 U Your computer must be connected to the Internet 

1. The first time you launch Backpack, the Home page gives you the option to download your 
first course.  

2. Click on the Download a Course Now button. 
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3. The Download Course Wizard launches.  

 

 
 

4. Click Download a Course Now.  

The Let's Get Connected screen appears. 

 

 
 

5. Enter your School Name, the Blackboard URL, Your User Name and Your Password in 
the fields provided. 

Note: If you wish to read the Backpack Privacy Policy, you may view it by clicking on the 
link in the lower left-hand corner of the screen. 
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Optionally, you may select the Lookup My School button. Backpack will display a list of 
schools, from which you may select yours.  

Á If your school is listed, the School Name and Blackboard URL fields will automatically 
be completed for you, however, you will still need to enter Your User Name and Your 
Password manually. 

Á If your school is not listed, click the Return to Setting Up Account button, and enter the 
school information manually. 

 

6. If you wish to change 
the file size limit that can 
be downloaded from the 
Blackboard server, you 
may click on the 
Advanced Options 
button, and make your 
selection from that dialog. 
A default size of 10 MB 
has been set for you. 
Click OK to return to the 
Let's Get Connected 
window. 

 

 

7. When all of the 
account information 
fields have been 
completed, click the 
Connect to 
Blackboard Now 
button. 
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8. Backpack connects to your Blackboard Server. This may take a few moments. When the 
connection is made, the on-screen message will briefly display the word "Connected!" 
before automatically taking you to the next screen. 

 
 

If Backpack is unable to establish a connection, a screen similar to the following will be 
displayed. 

Á Check your Internet connection. Your Internet connection must be active in order to 
download information from the Blackboard server. 

Á Click the Back to Define Blackboard Connection to verify that your account 
information has been entered correctly. 

Remember, your school 
must have the Mobilizer for 
Blackboard installed in 
order for you to establish a 
connection and download 
course information. 
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After a successful connection, a list of available courses appears. 

 

 
9. Click on the course you wish to download now.  

Note: If you are also enrolled in courses on a different Blackboard server, you may click 
Choose Another Blackboard Server to download courses from that server. 

Backpack will begin downloading your course.  
 

 
 

The progress of your course download is indicated in both the Download Status box and in 
the progress bar at the bottom of the screen. You may cancel the download at any time by 
clicking the Cancel link in the lower right-hand corner of the screen.  
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When all information items have been downloaded (a checkmark will appear next to each 
item, the Download Status box will display the "Download is complete" message. 

 

 
 

Á If you wish to download another course at this time, click the Download another course 
link in the lower right-hand corner of the screen. 

Á If you are finished downloading for the moment, and wish to view the course information 
in Backpack, click the Click here to view the course button. 
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Getting Familiar with the Course Tab 

When you click the ñClick here to view the courseò button from the last Download Wizard 
window, Backpack will open the home page for that course. Notice that a new tab has been 
created in Backpack for each course you download.  

Á Clicking on any course tab will display the home page for that course. 

Á The Backpack title bar changes to indicate the course, folder, or specific materials with 
which you are working. 
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From the course home page, you can access: 

Á Announcements posted by your instructor that have been downloaded during the last 7 
days. 

Á Upcoming Tasks your instructor has assigned to this class, and which are due in the next 7 
days will be displayed in this window. Both Upcoming Tasks and Past-Due tasks will be 
listed. 

Á Upcoming Appointments for this class over the next 7 days, including class meeting times, 
dates for exams, etc., will be shown. Your class calendar will also display appointments you 
add manually. 

Á Course information provided by your instructor, such as course materials, a course 
introduction, and other general information. 

Á Assignments posted by your instructor. 

Á Staff information for this class will be displayed in this window. This includes information 
about your instructor(s) that they have chosen to include which was downloaded with the 
course. 

Á Any additional folders containing materials and other information provided by your instructor 
and downloaded during mobilization, such as Course Documents, External Links, 
Discussion Board, Grades, Tasks, etc. 

Á The My Notes folder is where your notes and ñcapturedò documents relating to the course 
are stored. This will be discussed in greater detail in Take and Organize Notes. 
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Browsing the Course 

Blackboard offers multiple methods of 
navigating through your course 
information. Generally, this is through a 
list of resources available for the 
course. 

Backpack offers similar navigation tools 
in the left panel navigation area of the 
course tab. The Backpack navigation 
panels work like the Detail View 
supported by newer versions of 
Blackboard, and is similar to Windows 
Explorer, allowing you to drill down into 
each folder by clicking on the ñ+ò 
symbol next to a folder to expand it and 
display its contents.  

This allows for rapid perusing of 
Blackboard content. You can jump 
between folders very quickly, 
eliminating the webôs need to use the 
browser "back" button before you can 
drill down into another area of the 
course.  

The Backpack upper-left navigation 
panel displays all of your downloaded Blackboard content for the 
course. The lower-left panel contains your "My Notes" folder for this course, and is where your 
notes and ñcapturedò documents relating to the course are stored. You can create multiple 
folders under My Notes to organize your own personal content.   

The Course Tab will be discussed in greater detail in Using Tabs to Organize Information. 

 

Black board 

navigation 

pane  

Backpack 

navigation 
panel  
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Future Downloads for Blackboard Accounts 

By downloading a course with the Configure Blackboard Wizard, a connection between the 
Blackboard server and the course in Backpack has been established. 

Downloading a New Course 

1. From the Home page, click the Download a Course button (this button is also displayed on 
the What's New page).  

OR 

From the menu, select Download | Download a Course. 

2. Since you've already entered your account information, Backpack will automatically attempt 
to connect to the Blackboard Server. When the connection is established, and the list of 
available courses is displayed, you may simply select the new course you wish to download. 

 

Course Updates 

Backpack makes it easy for you to keep your course information current. 

Á Automatic Course Updates ï Backpack periodically checks with Blackboard to see if there 
are any updates for your course(s) that are available for download. If you are not connected 
to the Internet, Backpack will attempt the automatic course update at a later time. 

Á Manual Course Updates ï You can manually check the Blackboard server to see if there 
are any updates for your course(s) that are available for download.  

During an update (automatic or manual), a message will appear in the status bar, indicating that 
the update is in progress. When the update is complete, the message will be replaced, showing 
the current status of your update. 

 

     

 

 
The update status 
message allows you to 
see at a glance how long 
it has been since you last 
updated your courses. 

Update in progress 

Update complete 
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Automatic Course Update 

You do not need to do anything to activate an automatic course update ï from time to time, 
Backpack will check to see if your computer is connected to the Internet, and if you are, the 
update will occur automatically.  

 

Activating a Manual Course Update 

Manual course update can be activated using either of the following methods:  

Á Click the Update Courses button from the Home Page   
(this button is also displayed on the What's New page). 

OR  

Á From the menu, select Download | Update Courses. 

 
 

Verifying Your Internet Connection 

To perform an update, you must be connected to the internet. In addition to other status 
indicators provided by Windows, Backpack indicates your connection status with an icon in the 
status bar. 

 

 
If the connection is inactive, Backpack will attempt the update at another time. 

 

The green icon indicates 
that the connection is 
active; 

The red icon indicates 
that the connection is 
disabled. 
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Managing Your Blackboard Account(s) 

Once you have downloaded one or more courses, you can change or update your Blackboard 
account. This might be required, for example, if you have changed your Blackboard password.  

If you are taking courses from multiple colleges (such as on-site courses from one school and 
an online course from another), you may have multiple Blackboard server accounts. Or, if you 
are a course instructor, but are also registered as a student at your school (or at another), you 
may have one account that you use to manage the courses you teach, and another that you use 
to connect to a course in which you are a student. 

1. From the menu bar, choose Download | Manage Blackboard Accounts. 

The Manage Accounts window appears. 

 

 
 

From this window, you can modify or delete your Blackboard server accounts.  

2. If you wish to delete a Blackboard account, select it from the Account drop-down (if you 
have only one account, it is selected by default) and click Delete. A confirmation window will 
appear, asking you to confirm that you wish to delete this account. 

Note: If you delete an account, courses connected to it will remain in your Backpack; 
however, they cannot be updated until you recreate the account. 
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3. You may also use this window to modify your account information. You may change the 
URL for the Blackboard server login page, your Username or your Password. 

4. If you make changes to your account information, you may wish to test your connection to 
the server at this time. To do so, click Test Connection. Backpack will test the connection, 
and display the results in a separate popup window.  

If the test fails, try the following: 

Á Check your Internet connection. Your Internet connection must be active in order to test 
the connection, or to download information from the Blackboard server. 

Á Verify the URL for the Blackboard Server address. 

Á Verify your Username and Password. 

Remember, your school must have the Mobilizer for Blackboard software in order for you 
to establish a connection and download course information from the Blackboard server. 
Contact your school IT or help desk for more information.  

5. On the lower portion of the Manage Accounts window, you can specify the Maximum File 
Size to download.  

It is useful to consider these factors when determining the Maximum File Size setting: 

Á The larger the setting, the longer downloads can take. 

Á Files that are larger than the setting you specify will not download into your database. 
However, Backpack will display a link to documents that do not download, which you 
may use to navigate to those documents on the Blackboard server. (You will need to 
copy the link and paste it into your browser after you have signed on to Blackboard if you 
wish to see the document.) 

Therefore you need to weigh the possible inconvenience of longer downloading time against 
the possible convenience having the larger documents on your local PC when making your 
selection. If you find that the current setting (or the new setting you select) does not suit your 
work habits, you can change the setting at a later time. Any items that were not downloaded 
during earlier downloads due to file size limitations will be picked up the next time you sync 
with Blackboard.  

6. Make your selections, and click OK to save your changes, or Cancel to close the window 
without saving your changes. 

The Configure Account window will close, and your connection will be displayed in the 
Manage Blackboard Accounts list. 

The settings you have established for this account will remain in effect until you modify them 
again from the Configure Account window. 

Note: Your computer must be connected to the Internet whenever you wish to download 
course information from your school's Blackboard server. 
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The Whatôs New Page 

After the initial download of one or more of your courses, whenever you update your courses 
Backpack will compile a list of all new material that has been download and present it in the 
Whatôs New page. 

The What's New page provides a quick reference point for you, to help you see the changes 
that have been made to your Backpack in the past seven days, without having to search 
through all of your tabs and folders.  

The What's New page is displayed automatically after any course update. You can also display 
the What's New page at any time using any of the following methods:  

Á Click the What's New button from the toolbar.   

OR  

Á Click the What's New button from the Home Page.  

OR  

Á From the menu, select Download | What's New. 

 

The What's New page will appear. 
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The Whatôs New page lists any new items that have been downloaded whenever you have 
"updated your courses" during the last seven days. New items are grouped by the date they 
were downloaded, and then listed by course. Items downloaded more than seven days ago will 
not be displayed in this list.  

 

 
 

The only time the Whatôs New page will show an entry is when there are new items. If there are 
no new items, no entry is made in the Whatôs New page. 

Each downloaded item can be viewed directly by clicking on its link.  
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Whenever possible, Backpack uses standard Windows icons to represent downloaded item 
types. In some cases, it adds new ones. Below are sample icons used to represent downloaded 
items: 
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Downloading FAQ 

The following are the answers to some common questions about downloading Blackboard 
information into Backpack. 

Á When is the document available?  

A document marked for download is available after the download process is completed. 

Á What if a document is not downloaded yet?  

If you try to open a document that is listed in a course folder, but which has not yet been 
downloaded due to a premature disconnection, the application will automatically try to 
retrieve the document the next time Backpack syncs with Blackboard.  

If Backpack skipped downloading a document (because it was larger than the maximum file 
size setting or because it was unavailable at the time of downloading), the page displays a 
link that you can click to manually download the document. If you do change the maximum 
file download limit, the next time Backpack syncs with Blackboard, the file will be 
downloaded into Backpack.   

Á What if I'm disconnected?  

If the network connection is terminated while a document or other information is being 
downloaded, the information that has not been downloaded will be marked for download the 
next time a network connection is established. Backpack will resume downloading at the 
point where it left off.  

Á How long will it take to download?  

This depends on a number of factors. It can take several minutes or longer to download 
course materials depending upon the speed of the network connection, how much content is 
provided for your classes, and whether the connection is a physical connection or a wireless 
connection. With a high speed connection, most courses will download in less than 3 
minutes. 

Á What happens after all documents are downloaded?  

As course information has been downloaded from the Blackboard server, Backpack will 
create a course tab for new courses and place all of the new items in the appropriate folders 
for new and existing courses in your database. You will be able to view the changes that 
have been made to your Backpack by viewing the What's New page. 

You may view downloaded documents directly in Backpack, or you may choose to "Capture" 
them, creating an annotatable copy which you may mark up as desired for your research or 
study purposes. 

Á Is it possible to download courses from more than one Blackboard server?  

Yes, Backpack will support as many different Blackboard servers as you need. You can set 
up multiple Blackboard accounts by using the Download Wizard, and can update or delete 
any of the accounts using the Download | Manage Blackboard Accounts menu item. This 
is useful, for example, for students who attend classes on multiple campuses, or who teach 
at one campus and attend classes at another.  
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Chapter 4 

Manage Your Calendar, 
Assignments & Due 
Dates 

Backpack gives you a powerful set of tools that will help you keep track of your schedule. This 
section will show you how to navigate both the Course and Main Calendars, add and update 
appointments, and schedule your assignments and due dates in the task list for each course 
and in Backpackôs Main Task list. 

 

The Calendar Toolbar 

At the top of each calendar is the Calendar Toolbar. The buttons on this toolbar allow you to 
select the calendar view you prefer, scroll through the calendar, and add appointments using 
the buttons on the Calendar toolbar.  

 

 

Forward/Back Go To Today Calendar Views 

New Appointment Delete Item 
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Course Calendar 

Backpack provides a unique calendar for each course. Each Course Calendar provides a view 
of only those appointments that are related to the course, including all course-related 
appointments that have been downloaded with your course.  

 

 
In addition, the Course Calendars allow you to add additional course-related appointments, 
such as study group meetings, field trips, etc. by clicking on the ñNew Appointmentò button on 
the calendar toolbar. These appointments will be color-coded (to correspond with the course), 
and will appear on both the Course Calendar and the Main Calendar. 
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The Upcoming Appointments box on the course home page lists all upcoming appointments for 
the next 7 days, including those that were downloaded from Blackboard as well as those set up 
in the Course Calendar. 
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Main Calendar 

The Backpack Main Calendar provides a summarized view of all your daily appointments and 
tasks, including both those that correspond to your courses, which are color-coded, and those 
you have added to the Main calendar, which will only be color-coded if you manually assign 
them to a category.  

You can move easily from day to day within the Calendar. The current date, whether shown in 
day, School Week, week, or month view, is first displayed when you click on the Calendar 
button. 

Backpack allows you to easily select a date and move from viewing the current date to any 
other date in the past or future. With the click of the mouse or tap of the digital pen you can 
move from day to day, or even month to month. 

 

Getting Back to the Calendar 

If you move to a different area of your planner, such as to a Course tab or the My Notes tab, it is 
easy to get back to the Calendar ï simply click the Calendar button from the toolbar  

 
 

Alternatively, you can also open the calendar by selecting View | Calendar. 

 

Using the Previous and Next buttons 

Another way to move from date to date is by using the Previous and Next buttons on the 
Calendar toolbar. 

 

  
 
Depending on the calendar view you are using, click or tap the buttons to move to the next or 
previous day, week, or month 
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Calendar Views 

Backpack provides several views of your Main Calendar, allowing you to view your schedule in 
as much detail as you desire: 

Á Day View 

Á School Week View 

Á Week View 

Á Month View 

To display the desired view, select it from the View menu. 

Each of these views is discussed on the following pages.   
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Using the Day View 

The calendar page and task list for the selected day are displayed in the Backpack window. 

Because it is a view of the Main Calendar, the Day View displays all of the appointments that 
have been added to each of your Course Calendars (color-coded), as well as any appointments 
that you have added to the Main Calendar. 

 

 
 

Note: In the mini-calendar, when you select a date other than the current date, the current date 
is outlined with a thin line in the mini-calendar, while the selected date is indicated by 
shaded text. 

You can view the calendar page for a specific day using any of the following methods: 

Á To move to a specific day, click the Previous or Next button on the calendar toolbar to move 
up or down in single-day increments. 

Á Within the mini monthly calendar in the upper left-hand corner of the page, click the specific 
date to which you want to move. 

Á To move to a date in a different month, click the Previous or Next buttons at the top of the 
mini calendar to move to the desired month. Once you have reached the desired month, 
click the specific date within the mini calendar. 

You can add new Appointments by clicking the New Appointment button, or by clicking or 
tapping in the desired time and entering the appointment. Keep in mind that appointments 
added through the Main Calendar will not be color-coded to correspond with any of your 
courses. 
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Using the School Week View 

The School Week View displays the five days of the typical "School Week" (Monday through 
Friday). 

Because it is a view of the Main Calendar, the School Week View calendar displays all of the 
appointments that have been added to each of your Course Calendars (color-coded), as well as 
any appointments that you have added to the Main Calendar (not color-coded). 

 

 
 

Á When changing from Day View to School Week View, the week displayed is the week 
containing the currently selected day. You may move to earlier or later weeks by clicking or 
tapping the Previous or Next buttons on the calendar toolbar. 

Á Tasks for each day are displayed at the bottom of the page, and can be edited by clicking or 
tapping on them and making the desired changes. 

Á You can add new Appointments by clicking the New Appointment button, or by clicking or 
tapping in the desired day and entering the appointment.  


