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Welcome to Agilix
Backpack!

Agilix Backpack is the first mobile learning organizer for studentst hat al |l ows you t o it
you.0

Download from Blackboard

With Backpack, you can download your course materials off Blackboard®, so you can have

access to the information anytime, even when you are not connected. The Wh at 6 s buttoa w
keeps you from having to fdachers Peacheo-providedWorgfost i ngs
documents, PDFs and PowerPoint® presentations can be pulled down for later use. You can

also send your assignments through Backpack to the server and participate in discussion

boards even while offline.

Organize everything in one place

Much more than simply a planner, think of Backpack as an electronic 3-ring binder where you
can keep class schedules, course information, class notes, and a host of other important
information at your fingertips.

Backpack lets you store all of your calendar & assignments in an electronic syllabus organized

by course. Your calendar & assignments get mapped to the calendar & task manager. And you
can use Backpack to manage your busy schedule T classes, projects, and assignments, so you
can stay organized.

You can even store your Backpack files on a USB or school-supplied network drive, so you can
take your files with you, even when you dondt hayv
computer and you have access to all your Backpack data.
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Personalize your learning

With Backpack you can take digital notes, and store them in your course tab along with your
Blackboard content. Backpack provides a built-in auto-outliner, rich formatting, and the ability to
insert pictures and hyperlinks. And because your Backpack-stored notes are in digital form, you
can search for content in them easily.

Whet her you do research through GoogleE or throug
information can be easily stored digitally and organized by class for quick retrieval. In addition,

any of your documents, your t eachécppiured thallow ment s o
them to support annotated comments.

The full text of all of your notes (even hand-wr i tt en notes), research paper
teacher-provided PDFs and PowerPoint presentations are indexed, making it very easy to

search and locate the important information 1 to help you study for tests or grab bibliographic

source information for your reports.




System Requirements

Backpack System Requirements

To install and run Backpack, your computer must meet the following minimum requirements:

Operating System Minimum Requirements Recommended Requirements
A500Mhz Pentium class processor A1Ghz Pentium class processor
Windows XP SP2 A256MB RAM A512MB RAM
A100MB hard disk A200MB hard disk
A1Ghz Pentium class processor A1.5Ghz Pentium class processor
Windows Vista A512MB RAM A1GB RAM
A100MB hard disk A200MB hard disk

In addition to the above system requirements, the following may also be necessary:

A If installing from CD, you will need a CD-ROM or DVD drive

A Ifinstalling on a Tablet PC, you will need Microsoft® Windows® XP Tablet PC Edition for
Tablet PCs, with the Microsoft.Ink.dll CLR2.0 Update Patch installed.

Note: If the patch is not detected during Backpack installation, you will be directed to a
Microsoft website to download and install the patch. This will require an active
Internet connection. Please follow the instructions provided on-screen.

If you are running virus protection software on your system, you may need to grant
permission or give authorization for the script to run. This is a normal procedure, and
should not be cause for concern.
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Microsoft .NET 2.0 Framework

In addition, Backpack requires the Microsoft .NET 2.0 Framework be installed on your system. If
you are using Windows Vista, the .NET 2.0 Framework is already installed on your system. If
you are using Windows XP, you will need to install it on your computer if it is not already there.
During the installation process, Backpack will verify that the .NET 2.0 Framework is installed. If
it is not present, the InstallShield Wizard will connect to the Internet to download the necessary
files from a secure website. Please follow the instructions displayed on screen to install the
.NET 2.0 Framework. Once Framework installation is complete, the Backpack installation will
continue.

Note: You will require an active Internet connection to download and install the .NET 2.0
Framework. Depending on your connection speed, this may take several minutes.

Product Updates

Product updates are periodically available. You can be notified of product updates through the
Backpack Automatic Updates feature, or check for updates manually, as desired.

Automatic Updates

Notifications for product updates come automatically over the Internet. You will be prompted
with the option of automatically updating your Backpack whenever a newer version is available.
You can disable this feature by deselecting it from Help | Enable Automatic Updates.

Manual Updates
You can check for updates to Backpack manually.

1. With your computer connected to the Internet, choose Help | Check for Updates from the
menu bar.

2. You will be prompted if an update is available. Follow the instructions displayed on the
screen.

10



Getting Around In
Backpack

Chapter

Like any application, Backpack has its own collection of menu options, buttons, and other
navigational controls. You may wish to review this section to familiarize yourself with Backpack

features and terminology before continuing.

| Menus £} Agilix Backpack - Welcome to Backpach

File Edit View Inset Format Download Help
| I Q. © . 6| E R
Toolbar Back Forward  Home

What's New My Notes Capture New
Biology 210 [ Intro to Java 175 | Oceanography 150 | Photoshop 211

Tabs
Agilix
Backpack
|85 Learn Backpack T——
(Y Domrioad = Course ® Biology 210 ® Introto Java 175
| "G add personal course ® Oceanoaraphy 150 @ Photoshop 211

Announcements

Buttons [E whateves

| LE Manage Courses
 —
|7~3 Options

Intro to Java 175
® FPlease upgrade to Java 7.1
e Check it out { new stuff on the site)

J
J
J
|[‘£J Update Courses |
J
J
J

e Pre Fall and Fall Schedules

May 12008 Oceanography 150
S MTWThEF S ® Chat Session with Guest Lecturer

e Reminder: Perconal Introductions Required

Calendar 1 Photoshop 211

4 5 68 7 8 910 & Welcome

11 1213 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30 31

Biology 210 /
® Welcome to the presentation on Backpack

Courses and
Announcements

Upcoming Tasks [%

Past Due: Today
Turn in Java project proposal 10:00 AM - 11:30 AM
Tasks & Update Plant bio 1:00 PM - 2:30 PM
H Oceanography field trip Tomorrow
AppomtmentS Start internship proposal 11:00 AM - 12:00 PM

2:00 PM - 3:00 PM

Monday, May 05, 2008

11
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To start Backpack

Double-click the desktop icon to launch Backpack.

Backpack Home

The first screen you will see on opening Backpack is the Home page.

]
£ Aqilix Backpack - Welcome to Bac
File Edit View Insert Format Download Help i
0. @ . G| m B
Back  Forward  Home | What's New My Notes Capture

Welcome to Agilix Backpack!

*Backpack

Backpack enables you to Backpack also allows you to:
download your course » Capture and organize online research 3
content from Blackboard so » Auto-outiine lecture notes
you can view it and use it » Annotate and draw diagrams in margins
offline » Quickly find answers using search and flags
» Manage your time
Download and assignments

Take it with you ... @GIIX"

Done C

In addition to the menus and buttons (which will be described in detail in the next chapter), there
are two important buttons on this page.

A Download a course now! i Clicking this button will open the Download Course Wizard. To
learn how to download your Blackboard courses, see Download Courses from
Blackboard.

A Learn Backpack Features i Clicking this button will launch a Flash overview of Backpack
to get you acquainted with the key features of the product.

Once you have downloaded a course from the Blackboard server (or initially, if you upgraded
from Backpack 2.0), the Home page will be different and no longer display these links in this
manner. However, you will still be able to access each of these features through options in the
Download and Help menus.

12



Chapter 2: Getting Around in Backpack

Using the Menus

Backpackdéds menu is similar to that of
printing, closing, access to different views, and much more within the menu options.

ot her

Access to different menu commands varies depending upon where you are working in
Backpack. Commands that are not available in a specific area will be inactive (grayed-out).

Online options require an active Internet connection.
The following tables will provide you with an overview of each of the menus and their options.

File Menu
Option Description

New Create a new Backpack note, folder, appointment, task, Personal Course Tab, or
window

Open Open an item.

Save Save the current Note or annotated document.

Save as Saves data from your Backpack data file to a Backpack interchange file, an HTML
page or an image file.

Capture Convert an item into an annotatable document.

Print You can print your Backpack information on standard 8.5 x 11 inch paper.
Note: Notes print as they would from their native application.

Delete Item Removes a note, task, course, or appointment.

Import Note | Allows you to Import selected application files into a Backpack folder (.ant, .jnt,
.bmp, .gif, .png, .jpg, .wmf, .rtf, .txt)

Configure Allows you to change your storage to a USB, SD card or a school-supplied network

Storage drive. The default storage location is on your C: drive.

Change Allows you to change the password for your Backpack data stored on your

Drive removable media.

Password

Exit Closes Backpack.

13
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Edit Menu

Option
Undo / Redo

Cut/Copy/
Paste

Copy As
Text

Delete
Select All
Select Page

Cancel
Selection

Convert Ink
to Text

Rename
Options

View Menu

Option
Search
Find
Go to

Toggle Full
Screen

Zoom
Home
What's New

My Notes
Calendar

Description
Undo removes unwanted entries in the order that they were entered (within a
section). Redo provides unlimited re-entry of information that has been removed.
Performs the desired action on the selected item in notes, appointments and tasks.

Copies data (including digital ink) to the clipboard in plain text format.

Removes a selection.

Selects all of the data in the current note window.

Selects one page in a note.

Cancels selections made using the Select All or Select Page commands.

Converts any selected ink (or all ink on a note page if there is no selection) to text.

Allows you to rename the selected item.
Opens the Options dialog, allowing you to define Backpack settings.

Description

Launches the Search feature.
Searches the current note or document for the specified search term.

A If you are in a calendar view, takes you to the date you specify
AIf you are in a Note or captured document, takes you to the page you specify.

Expands Backpack to full screen mode (this view can also be accessed by
pressing the F11 key). Press F11 to return to the previous view or click the Full
Screen button in the top right corner of the screen.

Allows you to select zoom options for the current note.
Opens the Backpack "home" page.

Displays the What's New page, showing you new items that have been
downloaded during the past seven days.

Opens the My Notes folder.
Opens the Main Calendar.
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Insert Menu
Option

Page

Insert/
Remove
Space

Shape

Flag

Hyperlink

Picture

Format Menu
Option

Font
Alignment
Bullets
Numbering

Change
Stationery

Bring to
Front/Send
to Back

Description

Inserts a new page into the current note.
Turns on the insert/remove space feature for a note page.

Allows you to insert a variety of shapes into your Backpack notes (rectangle,
ellipse, triangle, yield, diamond, star, line, and arrow).

Allows you to insert a variety of flags into your Backpack notes. In addition, the
Define Flags option allows you to modify the existing flags, or create new flags of
your own.

Opens the Edit Hyperlink box, allowing you to enter or update a hyperlink that will
be placed in the text at your cursor dcs
The hyperlink can point to a web page or a document in your local file system.

Inserts an image into the current note page (see Inserting an Image for more
information).

Description

Changes the font of the selected text or digital ink.

Changes the text alignment to left, right, or center for the selected text.
Toggles bullet mode on the current text.

Toggles numbering mode on the current text.

Changes the paper type (the background) of the current note page.

Brings the current selection to the front of the page or sends the current selection
to the back of the page.

Snap to Grid | Allows you to align objects to a predefined grid.
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Download Menu

Option

Description

Manage Courses

Manage Blackboard

Accounts

Update Courses

What 6s

Download a Course

New

Opens the Manage Courses window, where you may mark courses as
Completed or Archived, Reactivate courses, Add a Personal Course,
Open a Course, set Course Properties, or Purge Courses.

Allows you to modify or delete a Blackboard account. (To set up new
accounts, select Download a Course to launch the Download Course
Wizard.)

Manually activates the Backpack download manager, and downloads
updates to your courses from the Backpack server.

Displays the What's New page, showing you new items that have been
downloaded during the past seven days.

Activates the Download Course Wizard, allowing you to set up
Blackboard server accounts and select new courses to download from
the Blackboard server.

About é

Help Menu
Option Description

Getting Opens the Flash overview of Backpack.

Started

Help Provides access to the electronic Help.

User Manual | Connects you to the Backpack website, and downloads the Backpack User Manual
(pdf).

Tutorials Connects you to the Backpack website, where you may review an assortment of
tutorials for using Backpack.

Register Opens an online form where you can register your version of Backpack to ensure
that you are notified about upcoming releases and patches.

Give Opens an online form where you can submit problems or provide suggestions for

Feedback future versions of Backpack.

Support Opens to the Backpack Support web page which displays available support
options.

Check For Accesses the Internet to determine if updates are available for your version of

Updates Backpack. (Requires an active Internet connection.)

Enable Toggles the automatic update notification feature on or off. If this feature is on

Automatic (checked), Backpack will periodically check to see if product updates are available.

Updates

Provides version information.




Chapter 2: Getting Around in Backpack

Using the Toolbar Buttons

You can access many Backpack features from the Toolbar.

Button Image Button Name Description
! Q \.) Back / Allow you to move forward and back through downloaded
Z Forward Blackboard content.
Back || Forward
7
W Home Opens the Backpack home page.
Home
m What's New Opens the Bac_kp_ack What's New" page, displaying items
What's New downloaded within the past seven days.
w ats INew
t My Notes Opens the My Notes folder.
My Notes
M Capture Launches the Backpack Capture tool, creating an annotatable
Captu document from the selected source file.
apture
L_] New Note Opens a new, blank Note page.
New Note
zﬂgj Calendar Opens the Calendar, using the most recently selected
Calendar view.
Calendar
Allows you to search for a word or phrase in Backpack notes,
downl oaded document s, appoint
documents. Options in the Search drop-down list allow you to
' Search ~ further refine your search parameters.

Enter the term(s) in the Search field, and click the Search

= button. A list of items containing the search results will be
j displayed in the Backpack Search window. Clicking the
highlighter button toggles the highlighter on/off, to
automatically highlight the search term(s) in the documents
found by the search.

Search
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Hide/Show Toolbar Button Text
You may choose to show or hide the text beneath the toolbar buttons.
1. From the menu, select Edit | Options.

2. Onthe General tab, deselect the "Show text on toolbar buttons" checkbox to hide the
text, or select the checkbox to show the text (if it was hidden), and click OK.

Eile

Back  Forward

18
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Keyboard Navigation

Backpack is well suited for use with a keyboard. Menu options and toolbar buttons are only a
mouse-click away, and allow you to easily open a new or existing note, place your cursor in the
document, and begin typing. The toolbar buttons also allow you quick mouse access to
Backpack functions, similar to working in a standard word processor. If you are reading an
article, you can use your mouse to select the pen or highlighter to mark important passages.

Using Keyboard Shortcuts

For even greater convenience, many keyboard shortcuts have been provided to help you use
Backpack quickly and efficiently with your keyboard. Each of the menus can be accessed from

the keyboarAtoukegganbdethe first | etter of the men

For example:

A AAlto + AFO0 opens the Fil e meNewsubnenudisdedtedg ANO wi
byaua) , and finally, pressing AA0 wil/l open a new
and Enter keys to navigate through the menu.

A To bypass the menu and instantly perform a comme
coresponding | etter of the menu option. For insta)
command. Not all functions have a ACtrl o functic

the menu with their corresponding function.

Keyboard Shortcuts

The following tables list the Backpack keyboard shortcuts. Notice that some options have
multiple shortcuts available.

Name Keys Description

Copy Ctrl + C Copy the selected item to the clipboard.
Ctrl +Insert

Cut Ctrl + X Delete the selected item.

Delete DEL Deleted selected item or text.

Help F1 View Backpack help.

Next control Tab Set focus to the next control.

Paste Ctrl +V Paste the last copied item to the new location
Shift + Insert indicated by your cursor position.

Previous control Shift + Tab Set focus to the previous control.

Redo Ctrl+Y Redo the Il ast fiundoneo

Alt + Shift + Backspace

Show List Alt + Down Show the drop down list (if any).
F4
Undo Ctrl +z Undo the previous action.

Alt + Backspace
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Backpack Display Options

The Backpack window is fully adjustable, allowing you to adjust the screen size to
your working preferences. When you place your cursor over the edge of the Backpack
window, it will change to a pair of arrows, indicating the direction you can drag the
selected border.

Toggle Full Screen

‘%’

The View | Toggle Full Screen option (or the F11 keyboard command) instantly maximizes

your Backpack window to utilize the full space available on your screen. When in Full
Screen mode, the Toggle Full Screen button is displayed in the upper right-hand corner
of the screen. Clicking this button will return Backpack to the previous display size.

Display Multiple Backpack Windows

The File | New | Window option allows you to open multiple instances of Backpack on your
desktop simultaneously. This can be useful, such as when you want to look at a list of course

assignments on one screen and your calendar on another.

B Agilix Backpack - Calendar = e

File Edit View Inset Format Download Help

@.0.6| @ [ AN _

Back Forward Home | What's New My Notes Capfure New

&Nﬂmll’:ﬁdngyﬂﬂ]’ Intro to Java 175 | Oceanography 150 | P 211

< mdos > 4 & i ¢ B Today |[T]Day [§]School Week (7] Week [ST]MIBHEN
qsr_ :‘: : ":—-I‘; i i Sunday Monday Tuesday Wednesday Thursday Friday Saturday -
e 73 smin April 27 2 29 EN) May 1 2 BE
131415161718 19 X3 Biology 1) Ocean 3 MeatJ 13 Ocean 13 Biology
2021222324 — e ——
2?22223'?] r ‘ Agilix Backpack - Welcome to Backpack & - SN - - =
ﬁ X | Show Completd) File Edit View Inset Format Download Help
7 & T -
- 1 Tile O - J . @ u,j 12 I
! Tum in Java project Back Forward Home | What's New My Notes Capture New
" [T
F1| [oosanography fia ] | M Netes T Biotogy 210 T intro to Java 175 [0 150 [F 211
-
|} Start intemship propo
= Update Plart bio pap /—\Q ilix
M Backpack
|bLearn Backpack | Courses
o load a C
(B comerazcome | @ cony 210 e )
|'® add Persanal caurse | ¥ Oceanoaraphy 150 W Photoshop 211

|L§5‘1 Update Courses |

|m What's Hew | Announcements

[[f] Menage courses | | Biology 210
- * Welcome to the presentation on Backpack
| w.“\d e | Intro to Java 175
* Please upgrade to Java 7.1
# Check it out { new stuff on the site)
+ Pre Fall and Fall Schedules
May 1 2008 Oceanography 150

+ Chat Session with Guest Lecturer
FHNTWIEE E » Reminder: Perscnal Introductions Reqguired
123 Photoshop 211
4 5 6 7 8 910 & Welcome

11 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30 31

Upcoming Tasks [%1
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Download Courses from
Blackboard

Download courses into Backpack with Blackboard Academic SuiteE
Bl ackboard

Chapter

A ¢ aisdusech byanors than fl2afilion students who access information

their professors provide. Now, Backpack makes it possible to access your Blackboard course
content from within Backpack.

I n

Su i t, @léwing you to download course information from Blackboard to your Backpack

dat

order for you to

abase. Generally,

downl oad infor mthedampusITr om you
staff will need to have turned on the Mobilizer for Blackboard software, which comes with the
Blackboard server software. The Mobilizer works in conjunction with the Blackboard Academic

nf ormati on
Website, so you will know if this feature is available. If this information is not posted, you can
find out if the Mobilizer for Blackboard is available by trying to download your course content.

about

t his

Using your account details, username, and password, you can quickly and automatically create
portable, mobile Backpack versions of content posted by your professors on the Blackboard
server, including:

A
A
A

>\

A

Announcements
Course information
Assignments
Discussion Board
Calendar

> > >

A

A

Staff information
Course documents
External links
Grades

Tasks

After you configure your Blackboard account, you can download courses from the Blackboard
server into your Backpack and update those courses as often as you like. You can even set up
Backpack for automatic updating on a timed basis.

21
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After documents are downloaded from Blackboard, you can "Capture" those documents to
create annotatable versions (by clicking the Capture button, or selecting File | Capture)
Capturing a document allows you take notes directly on top of lecture materials provided by
professors. For example, if a Microsoft Word document is downloaded from Blackboard, you
can create a captured version of the document and then take notes directly on it.

In addition to creating captured versions for easy note taking of HTML content, Backpack stores
any attached files supplied by your teachers (such as Word documents, PowerPoint
presentations, pictures, and so forth). You can view any of these downloaded attached files
within the course content. Backpack works just like Microsoft Internet Explorer in how it displays
these files. For example, a PDF file will function in Backpack the same way it does in an Internet
Explorer browser window (based on your browser settings). Anything that works in Internet
Explorer will work in Backpack.

Additionally, you can see all the new items that were added to Backpack after any update by
clicking the What's New button (or selecting Download | What's New) to view the What's New
page for all your downloaded courses.

Downloading Courses

If your school has the Mobilizer for Blackboard installed, you can use the Configure
Blackboard Wizard to connect to the Blackboard server and download course information
directly into Backpack.

Your First Download

Note: In order to use the Configure Blackboard Wizard to download course information from
a Blackboard server:

UYour school must have a Blackboard Learning S
Blackboard software installed

U You must have a username and password already established on the Blackboard
server

U Your computer must be connected to the Internet

1. The first time you launch Backpack, the Home page gives you the option to download your
first course.

2. Click on the Download a Course Now button. Backpack enables you to
download your course
content from Blackboard so
you can view it and use it
offline

(Do
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3. The Download Course Wizard launches.

N
Download Course

-

e

Ag
Ba

4. Click Download a Course Now.
The Let's Get Connected screen appears.

: Download Course Wizard

With Backpack, you can download your Blackboard courses
and take them wherever you go.

ﬁ Click Here To Begin

X
ckpack

Take it with you ...

Download Course

(it

Let's Get Connected!

Once you tell Backpack how you login to Blackboard,

Backpack will automatically login for you in the future.

| [

Lookup My School ]

Click on "Lookup My School” to see i we hawe your school's Blackboard
i on

School Name

State University

I Blackboard URL

Your User Name

Your Password

http://blackboard.stateu.edu ﬁﬁ::;fblackhoad.m.e&;
Your Blackboard Login

JaneStudent Nome

SRR EES Your Blackboard Password

Connect to Blackboard Now

Read the Backpack Privacy Policy

[ Advanced Options | @

- —

5. Enter your School Name, the Blackboard URL, Your User Name and Your Password in

the fields provided.

Note: If you wish to read the Backpack Privacy Policy, you may view it by clicking on the
link in the lower left-hand corner of the screen.
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Optionally, you may select the Lookup My School button. Backpack will display a list of

schools, from which you may select yours.

A If your school is listed, the School Name and Blackboard URL fields will automatically
be completed for you, however, you will still need to enter Your User Name and Your

Password manually.

A If your school is not listed, click the Return to Setting Up Account button, and enter the

school information manually.

Download Course

(S50

Lookup My School

Select your school if it is listed below, and it will automatically fill
in the School Name and Blackboard URL:

Laureate Education
Lawrence Technological University
Lehigh University

Lemoyne College

Lewis University

Liberty University
Linn-Benton Community College

If your school is not shown here, dick Return to Setting up Account to continue

setting up a connection to your school's Blackboard server.
[ Return to Setting Up Account ] @
- -

7.

6. If you wish to change
the file size limit that can
be downloaded from the
Blackboard server, you
may click on the
Advanced Options
button, and make your
selection from that dialog.
A default size of 10 MB
has been set for you.
Click OK to return to the
Let's Get Connected
window.

Download Course

(it

When all of the
account information
fields have been
completed, click the

Let's Get Connected!

Once you tell Backpack how you login to Blackboard,

Backpack will automatically login for you in the future.
Connect to
BIaCkboard NOW | [ Lookup My School ] _-Cl'lck on_"l.oohlp My School” to see if we have your school's Blackboand
button. rfermatan
School Name  State University
I Blackboard URL  http://blackboard.stateu.edu ﬁ:ﬁmkkm‘m.m
- o Your Blackboard Logi
Your User Name JaneStudent Mo Login
vour Password  ssssssses| Your Blackboard Password

( Connect to Blackboard Now ]

Read the Backpack Privacy Policy

[ Advanced Options ]@

= — e
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8. Backpack connects to your Blackboard Server. This may take a few moments. When the
connection is made, the on-screen message will briefly display the word "Connected!"
before automatically taking you to the next screen.

Download Course ﬂ

: Connecting to Your Blackboard Server

3

Connecting to 'usuonline.usuhs.edu'...

If Backpack is unable to establish a connection, a screen similar to the following will be

displayed.

A Check your Internet connection. Your Internet connection must be active in order to
download information from the Blackboard server.

A Click the Back to Define Blackboard Connection to verify that your account
information has been entered correctly.

Remember, your school Download Course =5
must have the Mobilizer for :
Blackboard installed in Unable to Login to Blackboard
order for you to establish a Backpack was unable to login to your
connection and download Blackboard Server. Possible Causes:
course information. ® |Jsername or password is not corect &

® URL is not accurate

Recommended action:
A ® Check your Blackboard connection settings
(button below)
Back to Define Blackboard Connection | [ copy Log
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After a successful connection, a list of available courses appears.

Download Course ﬂ

Select a Course to Download Now

Choose a course to download from Agilx 7.2 Server :

@ Biology 201

® Intro to Java 175
® Oceanocgraphy 150
®
®

Photoshop 211
Download all courses

You can update already downloaded courses from the Download menu.

If you are enrolled in courses on a different Blackboard server, click Choose
Another Blackboard Server to download them.

[ Choose Another Blackboard Server ] @

9. Click on the course you wish to download now.

Note: If you are also enrolled in courses on a different Blackboard server, you may click
Choose Another Blackboard Server to download courses from that server.

Backpack will begin downloading your course.

[ Download Course u
Downloading Your Course
Biology 101
Download Status

Course detail files: " 850of 85
|| Course attachments: 2of 22

Approx. time remaining: 10 seconds

Elapsed time: 00:03:21

movie-biology swf - (5.2 MB of 7.5 ME)

? g

Caonnect Course Structure Course Detail CDHNBM%
n

The progress of your course download is indicated in both the Download Status box and in
the progress bar at the bottom of the screen. You may cancel the download at any time by
clicking the Cancel link in the lower right-hand corner of the screen.
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When all information items have been downloaded (a checkmark will appear next to each
item, the Download Status box will display the "Download is complete" message.

Download Course ﬁ

Downloading Your Course

Finished: Biology 101

Download Status

Course detai files: " 850f 85
Course attachments: ' 220f 22

Approx. time remaining:

Elapsed time: 00:03:21

Download is complete! You can now access this course content while offline.

’ Click here to view the course ]

@ Qi

Connect Course Structure Course Detail ..-ourse Attachments.....
i Download another course §

If you wish to download another course at this time, click the Download another course
link in the lower right-hand corner of the screen.

If you are finished downloading for the moment, and wish to view the course information
in Backpack, click the Click here to view the course button.
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Getting Familiar with the Course Tab

When you

Click hede totvieve theicourseo
window, Backpack will open the home page for that course. Notice that a new tab has been

created in Backpack for each course you download.
A Clicking on any course tab will display the home page for that course.
A

The Backpack title bar changes to indicate the course, folder, or specific materials with

which you are working.

Back Forward

File Edit View Insert

Q.0 .6

Home

What's New My Notes Capture Mew

Format Download Help

BN R

Biology 210 | Intro to Java 12 | Oceancgraphy 150 [Photoshop 211

iﬂ ceanograp (

--® Announcements
gy Staff Information

|| -2l Course Information
2] Course Documerts
-] Assignmerts

7] Extemal Links
-2l Chapter Materials
-] Working Groups
(-] General Resources
w2 Syllabus

i} Grades

[T Calendar

Tasks

My Notes

Oceanography 150

Announcements

& Chat Session with Guest Lecturer
& Reminder: Personal Introductions Required

button

Upcoming Tasks

Coming Up:
I Oceancgraphy field trip

Folders

®. Announcements
1) course Information
i) Assignments

1) Chapter Materials
le General Resources

' Grades

V) Tasks

from

General introduction to the physical oceanography of estuarine and marine systems. Physical
characteristics of seawater, heat and mass transport, major ocean currents, basic dynamical
oceanography, surface waves, tides, turbulence, sediment transport, estuarine circulation.

t he

| Upcoming Appointments |

Today

10:00 AM - 11:30 AM
Tuesday, May 06, 2008
10:00 AM - 11:30 AM

Oceanography

Oceancgraphy

\

& st=ff Information
i) Course Documents
i) External Links

:L_] Working Groups
i) svllabus

@ Calendar

’,L_j My Notes

ast

P

’ Agilix Backpack - ..nography 150 - Welcome to Backpack! E .
I
~

m
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From the course home page, you can access:

A Announcements posted by your instructor that have been downloaded during the last 7
days.

A Upcoming Tasks your instructor has assigned to this class, and which are due in the next 7
days will be displayed in this window. Both Upcoming Tasks and Past-Due tasks will be
listed.

A Upcoming Appointments for this class over the next 7 days, including class meeting times,
dates for exams, etc., will be shown. Your class calendar will also display appointments you
add manually.

A Course information provided by your instructor, such as course materials, a course
introduction, and other general information.

A Assignments posted by your instructor.

A Staff information for this class will be displayed in this window. This includes information
about your instructor(s) that they have chosen to include which was downloaded with the
course.

A Any additional folders containing materials and other information provided by your instructor
and downloaded during mobilization, such as Course Documents, External Links,
Discussion Board, Grades, Tasks, etc.

A TheMyNotesf ol der is where your notes and fAcapturedo
are stored. This will be discussed in greater detail in Take and Organize Notes.
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Browsing the Course

Blackboard offers multiple methods of
Announcements navigating through your course h ';?:;T'r:g:n’";rg:
Staff Information information. Generally, this is through @ | o 7] course Irfomtion
Course Information list of resources available for the [2) Course Materials

1als course. [j Introduction
Chapter Matenals [£] How to Succeed in This Class

Class Discussions Backpack offers similar navigation tools L] Lab Guideines _
Working Groups in the left panel navigation area of the S 'lj;‘;e":f;‘g:;fb;m G
General Resources course tab. The Backpack navigation il Coime Documeris
Assignments panels work like the Detail View -] Lecture Manuals

. supported by newer versions of 2] Microscopic Images |
Syllabus PP y &-4] Glossary of Terms and Diagrams  [¢]

1]

External Links Blackboard, and is similar to Windows &) Assignments k
Explorer, allowing you to drill down into [2) Special Project

Tools each folder by+tocl i g ® L Rectaoneemoise
symbol next to a folder to expand it and i Amsigrances. |

[& Assignment 2

Communicaticon

£ Course Tools display its contents. £ Aasigrment 3
. . . ] Bxtemal Links
B4 Course Map This allows for rapid perusing of & G
Blackboard content. You can jump [™ Calendar
Bl Tt between folders very quickly, 4] Tasks
‘ el iminating the wel & Mhis -
‘ " "
skt e et L eadoao
navigation navigation
pane course. panel

The Backpack upper-left navigation
panel displays all of your downloaded Blackboard content for the
course. The lower-left panel contains your "My Notes" folder for this course, and is where your
notes and Acapturedo documents relating to the
folders under My Notes to organize your own personal content.

The Course Tab will be discussed in greater detail in Using Tabs to Organize Information.
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Future Downloads for Blackboard Accounts

By downloading a course with the Configure Blackboard Wizard, a connection between the
Blackboard server and the course in Backpack has been established.

Downloading a New Course

1.

From the Home page, click the Download a Course button (this button is also displayed on
the What's New page).

OR
From the menu, select Download | Download a Course.

Since you've already entered your account information, Backpack will automatically attempt
to connect to the Blackboard Server. When the connection is established, and the list of
available courses is displayed, you may simply select the new course you wish to download.

Course Updates

Backpack makes it easy for you to keep your course information current.

A

A

Automatic Course Updates i Backpack periodically checks with Blackboard to see if there
are any updates for your course(s) that are available for download. If you are not connected
to the Internet, Backpack will attempt the automatic course update at a later time.

Manual Course Updates i You can manually check the Blackboard server to see if there
are any updates for your course(s) that are available for download.

During an update (automatic or manual), a message will appear in the status bar, indicating that
the update is in progress. When the update is complete, the message will be replaced, showing
the current status of your update.

Update in progress

Update complete

The update status
message allows you to
see at a glance how long
it has been since you last
updated your courses.
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Automatic Course Update

You do not need to do anything to activate an automatic course update 1 from time to time,
Backpack will check to see if your computer is connected to the Internet, and if you are, the
update will occur automatically.

Activating a Manual Course Update
Manual course update can be activated using either of the following methods:

A Click the Update Courses button from the Home Page A Uodate Courses
(this button is also displayed on the What's New page). & B

OR
A From the menu, select Download | Update Courses.

Verifying Your Internet Connection

To perform an update, you must be connected to the internet. In addition to other status
indicators provided by Windows, Backpack indicates your connection status with an icon in the
status bar.

The green icon indicates
that the connection is
active;

The red icon indicates
that the connection is
disabled.

If the connection is inactive, Backpack will attempt the update at another time.
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Managing Your Blackboard Account(s)

Once you have downloaded one or more courses, you can change or update your Blackboard
account. This might be required, for example, if you have changed your Blackboard password.

If you are taking courses from multiple colleges (such as on-site courses from one school and
an online course from another), you may have multiple Blackboard server accounts. Or, if you
are a course instructor, but are also registered as a student at your school (or at another), you
may have one account that you use to manage the courses you teach, and another that you use
to connect to a course in which you are a student.

1. From the menu bar, choose Download | Manage Blackboard Accounts.

The Manage Accounts window appears.

Manage Accounts [-LhJ

Account: | LSC
School Mame: USC
Blackboard Ud:  http://blackboard usc edu

Your User Name: | JaneSiudent

Your Password: sessss

Meadmum File Size to Download in Megabytes

| U
! 10 MB

Test Cancel

From this window, you can modify or delete your Blackboard server accounts.

2. If you wish to delete a Blackboard account, select it from the Account drop-down (if you
have only one account, it is selected by default) and click Delete. A confirmation window will
appear, asking you to confirm that you wish to delete this account.

Note: If you delete an account, courses connected to it will remain in your Backpack;
however, they cannot be updated until you recreate the account.
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3.

4.

You may also use this window to modify your account information. You may change the
URL for the Blackboard server login page, your Username or your Password.

If you make changes to your account information, you may wish to test your connection to
the server at this time. To do so, click Test Connection. Backpack will test the connection,
and display the results in a separate popup window.

If the test fails, try the following:

A Check your Internet connection. Your Internet connection must be active in order to test
the connection, or to download information from the Blackboard server.

A Verify the URL for the Blackboard Server address.

A Verify your Username and Password.

Remember, your school must have the Mobilizer for Blackboard software in order for you
to establish a connection and download course information from the Blackboard server.
Contact your school IT or help desk for more information.

On the lower portion of the Manage Accounts window, you can specify the Maximum File
Size to download.

It is useful to consider these factors when determining the Maximum File Size setting:

A The larger the setting, the longer downloads can take.

A Files that are larger than the setting you specify will not download into your database.
However, Backpack will display a link to documents that do not download, which you
may use to navigate to those documents on the Blackboard server. (You will need to
copy the link and paste it into your browser after you have signed on to Blackboard if you
wish to see the document.)

Therefore you need to weigh the possible inconvenience of longer downloading time against
the possible convenience having the larger documents on your local PC when making your
selection. If you find that the current setting (or the new setting you select) does not suit your
work habits, you can change the setting at a later time. Any items that were not downloaded
during earlier downloads due to file size limitations will be picked up the next time you sync
with Blackboard.

Make your selections, and click OK to save your changes, or Cancel to close the window
without saving your changes.

The Configure Account window will close, and your connection will be displayed in the
Manage Blackboard Accounts list.

The settings you have established for this account will remain in effect until you modify them
again from the Configure Account window.

Note: Your computer must be connected to the Internet whenever you wish to download
course information from your school's Blackboard server.

34



Chapter 3: Download Courses from Blackboard

The What s New Page

After the initial download of one or more of your courses, whenever you update your courses
Backpack will compile a list of all new material that has been download and present it in the
Wh at 0 s paljee w

The What's New page provides a quick reference point for you, to help you see the changes
that have been made to your Backpack in the past seven days, without having to search
through all of your tabs and folders.

The What's New page is displayed automatically after any course update. You can also display
the What's New page at any time using any of the following methods:

A Click the What's New button from the toolbar. | What's New
OR

) m What’s New
A Click the What's New button from the Home Page.
OR

A From the menu, select Download | What's New.

The What's New page will appear.
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The Whatds New page | ists any new

not be displayed in this list.

£ Agilix Backpack - What's new on Blackboard

File Edit View Insert

Forma
Q.0 .6

Back Forward  Home | What's New My

IWmmmmrom1

i t ems

that have
"updated your courses" during the last seven days. New items are grouped by the date they
were downloaded, and then listed by course. Iltems downloaded more than seven days ago will

ilix New Items Downloaded from [ ~

RS Update Courses ] ‘w Download a Course|=

Ag
Backpack Blackboard

Last update: Today at 1:27 PM

Today

e Photoshop 211

o (] Course Information

o @ Concept Module A
Concept Module A.doc
Chapter 1
Chapterone.doc
Chapter Two
Chaptertwo.doc
Chapter Three
chapterthree.doc
Chapter Five
chapterfive.doc
Chapter 6
chapter6.zip
Chapter 7
chapter 7.zip
Chapter 8
chapter 8.zip
Chapter

0OODODODOODODODOOOOOOOO
) ) ) ) O ) ) ) ) ) ) o) ) () () )

%

7| ; .

| Done 1

The only time the Whatés New page
no new items, no entry is madeintheWhat 6 s New page.

Each downloaded item can be viewed directly by clicking on its link.

Wi
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Whenever possible, Backpack uses standard Windows icons to represent downloaded item
types. In some cases, it adds new ones. Below are sample icons used to represent downloaded

items:

&\
=

Announcements

>

l/I Folders

\r)\l‘) Discussion Board

Staff Information

3 Grades
112 | Calendar
Tasks

&

[X]

E

&
I

© L @ ik

Word documents

Excel spreadsheets
PowerPoint presentations
Acrobat PDF

MP3s

HTML Notes

HTML Links
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Downloading FAQ

The following are the answers to some common questions about downloading Blackboard
information into Backpack.

A

A

When is the document available?
A document marked for download is available after the download process is completed.

What if a document is not downloaded yet?

If you try to open a document that is listed in a course folder, but which has not yet been
downloaded due to a premature disconnection, the application will automatically try to
retrieve the document the next time Backpack syncs with Blackboard.

If Backpack skipped downloading a document (because it was larger than the maximum file
size setting or because it was unavailable at the time of downloading), the page displays a
link that you can click to manually download the document. If you do change the maximum
file download limit, the next time Backpack syncs with Blackboard, the file will be
downloaded into Backpack.

What if I'm disconnected?

If the network connection is terminated while a document or other information is being
downloaded, the information that has not been downloaded will be marked for download the
next time a network connection is established. Backpack will resume downloading at the
point where it left off.

How long will it take to download?

This depends on a number of factors. It can take several minutes or longer to download
course materials depending upon the speed of the network connection, how much content is
provided for your classes, and whether the connection is a physical connection or a wireless
connection. With a high speed connection, most courses will download in less than 3
minutes.

What happens after all documents are downloaded?

As course information has been downloaded from the Blackboard server, Backpack will
create a course tab for new courses and place all of the new items in the appropriate folders
for new and existing courses in your database. You will be able to view the changes that
have been made to your Backpack by viewing the What's New page.

You may view downloaded documents directly in Backpack, or you may choose to "Capture"
them, creating an annotatable copy which you may mark up as desired for your research or
study purposes.

Is it possible to download courses from more than one Blackboard server?

Yes, Backpack will support as many different Blackboard servers as you need. You can set
up multiple Blackboard accounts by using the Download Wizard, and can update or delete
any of the accounts using the Download | Manage Blackboard Accounts menu item. This
is useful, for example, for students who attend classes on multiple campuses, or who teach
at one campus and attend classes at another.
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Chapter

Manage Your Calendar,
Assignments & Due
Dates

Backpack gives you a powerful set of tools that will help you keep track of your schedule. This
section will show you how to navigate both the Course and Main Calendars, add and update
appointments, and schedule your assignments and due dates in the task list for each course
and in Backpackés Main Task | ist.

The Calendar Toolbar

At the top of each calendar is the Calendar Toolbar. The buttons on this toolbar allow you to
select the calendar view you prefer, scroll through the calendar, and add appointments using
the buttons on the Calendar toolbar.

© & 2 0 | Hroday | Doey [STRENER] 7]wesk STMonth

IHIW

Go To Today Calendar Views

New Appointment Delete Item
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Course Calendar

Backpack provides a unique calendar for each course. Each Course Calendar provides a view
of only those appointments that are related to the course, including all course-related
appointments that have been downloaded with your course.

{Z] Biology 101
@\ Announcements
& Staff Information
=y Course Information
¢ A Course Materials
P Introduction
P How to Succeed in This Class
P Lab Guidelines
New fformation about Pitt

i : [2] Update person info
@21 Course Documents

=-Z] Assignments
[ Special Project

Recitation exercise

In addition, the Course Calendars allow you to add additional course-related appointments,

such as study

group

meet i ngs,NeWw Appdidmentdo i pat tenhconb

the calendar toolbar. These appointments will be color-coded (to correspond with the course),
and will appear on both the Course Calendar and the Main Calendar.
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The Upcoming Appointments box on the course home page lists all upcoming appointments for
the next 7 days, including those that were downloaded from Blackboard as well as those set up

in the Course Calendar.

----- ®, Announcements

----- & Staff Information
2] Course Information
----- {Z] Course Documents
2] Assignments

----- 2] Bdemal Links
EJ---;[j Chapter Materials
----- =] Working Groups
-] General Resources
2] Syllabus

..... R

..... My Notes

Oceanography 150

o et 210 s e 1 sty 0 s o1
il Oceanography 150

General introduction to the physical oceanography of estuarine and marine systems. Physical characteristics of
seawater, heat and mass transport, major ocean currents, basic dynamical oceanography, surface waves, tides,

turbulence, sediment transport, estuarine circulation.

Announcements

* Chat Session with Guest | ecturer

e Reminder: Personal Introductions Required

Upcoming Tasks

Coming Up:
Oceanography field trip

Folders

"- Announcements
i) course tnformation
"]__] Assignments

1_] Chapter Materials

t Grades
Tasks

[- Upcoming Appointments J

Today

10:00 AM - 11:30 AM
Tuesday, May 06, 2008
10:00 AM - 11:30 AM

Oceanography

Oceanography

) i
12| Calendar

‘]_] My Notes
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Main Calendar

The Backpack Main Calendar provides a summarized view of all your daily appointments and
tasks, including both those that correspond to your courses, which are color-coded, and those
you have added to the Main calendar, which will only be color-coded if you manually assign
them to a category.

You can move easily from day to day within the Calendar. The current date, whether shown in
day, School Week, week, or month view, is first displayed when you click on the Calendar
button.

Backpack allows you to easily select a date and move from viewing the current date to any
other date in the past or future. With the click of the mouse or tap of the digital pen you can
move from day to day, or even month to month.

Getting Back to the Calendar

If you move to a different area of your planner, such as to a Course tab or the My Notes tab, it is
easy to get back to the Calendar i simply click the Calendar button from the toolbar

£ Agilix Backpack - ..nography 150 - Welcome to Backpack!

File Edit View Inset Format Download Help

Q. © .6 | m I
Back  forward  Home | What's New My Notes Capture New Not§ Calendar |)
N

Alternatively, you can also open the calendar by selecting View | Calendar.

Using the Previous and Next buttons

Another way to move from date to date is by using the Previous and Next buttons on the
Calendar toolbar.

@g ! | Birodey | ooy (TR ek ‘vert

Depending on the calendar view you are using, click or tap the buttons to move to the next or
previous day, week, or month
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Calendar Views

Backpack provides several views of your Main Calendar, allowing you to view your schedule in
as much detail as you desire:

A Day View

A School Week View

A Week View

A Month View

To display the desired view, select it from the View menu.

Each of these views is discussed on the following pages.
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Using the Day View
The calendar page and task list for the selected day are displayed in the Backpack window.

Because it is a view of the Main Calendar, the Day View displays all of the appointments that
have been added to each of your Course Calendars (color-coded), as well as any appointments
that you have added to the Main Calendar.

= B
8 Agilx Backpack - Calendar
File Edit View Inset Format Download Help
Q. © wii M B B
Back Forward Home | What's New MyNotes Capture  New Note Calendat
My Notes [ Biology 210 [ Intro to Java 175 [ O y 150 | Photoshop 211
< Apil2008 > @ j ¥ | Today |[]BaY 5] School Week 7] Week (31] Month
SMTWTFS
2o O TN Mond: il 14, 2008 A
3031 12345 ifla =
6 78 9101112
1314 15[16[1718 19 I =7
202122232425 26 8 —
27282930 1 2 3 .
45678910 gu ‘
## &€ | Show Completed Tasks [l _
1 Te . 102 F
‘. ' Tum in Java project proposal 3 [
[ Oceanoglaphy field trip 1 1 00 | Biology
[ Start intemship proposal s 3
A | Update Plant bio paper < e
& |
3 2 | Photoshop

Note: In the mini-calendar, when you select a date other than the current date, the current date

is outlined with a thin line in the mini-calendar, while the selected date is indicated by
shaded text.

You can view the calendar page for a specific day using any of the following methods:

A To move to a specific day, click the Previous or Next button on the calendar toolbar to move
up or down in single-day increments.

A Within the mini monthly calendar in the upper left-hand corner of the page, click the specific
date to which you want to move.

A To move to a date in a different month, click the Previous or Next buttons at the top of the
mini calendar to move to the desired month. Once you have reached the desired month,
click the specific date within the mini calendar.

You can add new Appointments by clicking the New Appointment button, or by clicking or
tapping in the desired time and entering the appointment. Keep in mind that appointments

added through the Main Calendar will not be color-coded to correspond with any of your
courses.
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Using the School Week View

The School Week View displays the five days of the typical "School Week" (Monday through
Friday).

Because it is a view of the Main Calendar, the School Week View calendar displays all of the
appointments that have been added to each of your Course Calendars (color-coded), as well as
any appointments that you have added to the Main Calendar (not color-coded).

A When changing from Day View to School Week View, the week displayed is the week
containing the currently selected day. You may move to earlier or later weeks by clicking or
tapping the Previous or Next buttons on the calendar toolbar.

A Tasks for each day are displayed at the bottom of the page, and can be edited by clicking or
tapping on them and making the desired changes.

A You can add new Appointments by clicking the New Appointment button, or by clicking or
tapping in the desired day and entering the appointment.
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